WHITEHOUSE FAMILY HISTORY CENTRE
FREQUENTLY ASKED QUESTIONS
 
SECTION 1 – The website and WFHC operations
 

FAQ 101.  Why are you doing all this ?

ANS 101.  The Whitehouse Family History Centre, previously called the Whitehouse Information Centre, was launched on 30th April 1981.  I knew that some of my ancestral collaterals had gone abroad.  In those days, there was no “Ancestry” and the International Genealogical Index was in its infancy.  Computers were primitive and expensive by today’s standards.  I had a contrarian idea, that if I set myself up as a centre of expertise on the Whitehouse surname, people would come to me and they might include a distant cousin who had some vital clue to the past.  Indeed, after many years, a cousin did contact me, but, unfortunately, he had no more information about the distant past than I did.  Anyhow, I persevered with collecting data and was rewarded with a will that offered a clue, which I would never have come across if I had not made a systematic collection of wills and administrations.  With the passage of time, the work has become increasingly quasi-charitable and I have enjoyed being able to help others.

 

FAQ 102.   Why do you not provide useful general information and advice about researching one’s family tree ?

ANS 102.  It would be nice to do so, but I simply don’t have the time to do this.  Just maintaining this website as a specialist resource for those engaged in Whitehouse family history specifically is as much as, arguably more than, I can manage.  

 

FAQ 103.  Why is your website so terribly “plain vanilla” ?

ANS 103.  I have limited time to spend on the Whitehouse family history of others and I prefer to use that time to create useful databases, rather than produce a fancy website. 

 

FAQ 104.  Why don’t you put all the Whitehouse trees that you have created onto the website ?

ANS 104.  That is the plan, for which I set up a Tree Archive on 1st October 2014.  I have been adding to this slowly.  The problem is that many of the trees were written originally with the idea of taking them no further forward in time than 1881, but I would like to update their modern ends to 1911 and if possible to supplement them with information from the 1939 Register.  This updating is mainly so that they can be referenced to the 1911 census database and to improve marriage referencing.   Also, many databases, both here at the WFHC and other public ones have improved vastly since I last updated some of the trees, so that even the older events need reviewing and revising.

 

FAQ 105.  What is the point of registering your correspondents ?  It seems like needless bureaucracy.

ANS 105.  There have been many benefits of this system.  Registration has required the correspondent to give me a postal address and a telephone number.  The postal address is given out by me only to those who are related (or, in a few instances, otherwise connected) to the correspondent via one of my trees and then only with explicit permission.  The telephone number also remains private and confidential, for my use when I want to discuss something or when an e-mail bounces.  The information supplied means that the correspondent is not “anonymous”, as he would be if identified solely by an e-mail address.  Thus, he is immediately more accountable and therefore more likely to be careful in his research.  Secondly, e-mail addresses are easily changed.  In the past, when e-mail to a correspondent bounces back undelivered, I have telephoned him to obtain the new e-address, which he has not supplied to me.  This has happened many times.  Thirdly, it is useful to me to know that a correspondent lives in a place where he is unlikely to be able to visit a record office or a Latter Day Saints’ Family History Centre, for example.   In that event, I have often undertaken small research tasks myself.

 

FAQ 106.  Why have you stopped registering people ?

ANS 106.  I had to stop at some point and I think you will agree that nearly 33 years, from 30th April 1981 to 31st March 2014, was a fair stint to have been providing this service. 

 

FAQ 107.  I am an existing registered correspondent.  What benefit will now be obtainable ?

ANS 107.  Your tree will be archived, and if time permits, put on my website.  In the meantime, any improvements or corrections etc. that you can make, however small, will be welcome.  As I shall no longer be answering most enquiries, I am no longer expecting to be contacted by “newcomers".  If you make contact with them in another way and wish to add their information to your tree, that will be done (subject to my general rules about what is included).

 

FAQ 108.  How and where do you plan to archive trees, other than on your website ?

ANS 108.  This has not yet been decided, but the most obvious depositaries comprise The Guild of One-Name Studies, Dudley Archives and the Birmingham & Midland Society for Genealogy & Heraldry.   I am open to other sensible suggestions.

 

FAQ 109.  I searched the Guild of One-Name Studies website and didn’t find you listed under Whitehouse.  Why is that ?

ANS 109.  You certainly took the right first step in family history research, finding out what has been done before.  The on-line document that you searched was the Register of One-name Studies.  In April 2014, I de-registered the name Whitehouse, but remain a member of the Guild.  I had to do this, because the Guild requires all those in this Register to answer queries from the general public.  I stopped doing this, because of my limited time resource.  Rather, I have put such a large amount of information on my website as to provide self-service.  Perhaps one day the Guild will create a category of registration that recognises this form of help to the public, but I am not optimistic.  Meanwhile, I shall continue to answer queries from other members of the Guild.

 

FAQ 110.  Do you do research into correspondents’ family trees ?

ANS 110.  Yes, sometimes a lot.  Generally, it is up to the correspondent himself to do his own research.  I am basically an indexer and referencer and I have done limited amounts of research solely in order to perform these functions properly.  In recent times, I have often merely linked the correspondent into a ready-made tree in my collection.  Very often, the research that I have done is on collateral lines, that is to say those not in the line of descent that leads to my correspondent.   That has been undertaken in order to reference the tree more fully, usually to a marriage database or to the 1911 census.

 

FAQ 111.  Are all the correspondents descendants of a Whitehouse ?

ANS 111.  Nearly always, but there are a few exceptions, where the relationship is through a marriage.  Descendants can be from a male or female line.

 

FAQ 112.  How extensive is your coverage of the Whitehouse name, which does seem to be very frequent in England ?

ANS 112.   I don't know and invite estimates.
 

FAQ 113.  How many trees do you have in your collection ?

ANS 113.  I have 574 correspondents, but many of them share a tree.  The number of trees is 276.  Some are vast, while others occupy a single page.

 

FAQ114.  You have done a huge amount of work.  Can I make a donation of money  ?

ANS114.  Thank you for this kind offer.  Donations are never sought nor expected, but always gratefully accepted, as I do run my operations at a loss.  Please contact me by e-mail to arrange a bank transfer or use the postal address provided on the index page.

 

SECTION 2 – The trees
 

FAQ 201.  Why do you write your trees In Microsoft Excel, rather than dedicated genealogy software ?

ANS 201.  I have always thought MS Excel to be more universally acceptable, as it is part of the widely used MS Office bundle and so does not require correspondents to have dedicated software or to make complicated downloads.  Another big reason is that it is very easy to use, without any long learning curve.  Thirdly, the flexibility offered by Excel is very well suited to creating compact trees, an important factor for their long term storage.  Fourthly, it is easy to produce them so that they are printable to standard paper sizes and books can be made from them.   Fifthly, it is easy to see how people on the tree are connected: with these huge drop-line charts in genealogy programs, one often has to click on a link to find someone and thereby lose track of relationships.  Sixthly, anyone who does not have MS Excel installed on their home computer can use alternative programs such as Open Office or visit a local public library.

 

FAQ 202.  Why do your trees look so peculiar, with the oldest ancestor on the left-hand side of a portrait page ?  All the trees that I have seen have the oldest ancestor at the top of a landscape page and their descendants in successive rows underneath.

ANS 202.  The conventional trees are arranged in a “drop line” format.  That’s fine if you want to scroll a long way horizontally on your screen or print it out in pieces to wallpaper a room.  They waste huge amounts of space and are awkward to see on screen or to make a paper version by taping pieces together.  I have created hundreds of Whitehouse trees and plan to archive them.  Even in a digital archive, one does not want to waste space, because, at some point long into the future, these trees might have to be printed out and scanned into completely different software.  In any case, in the longer term, there is a lot to be said for archive quality paper as a storage medium.  With these considerations in mind, I use another recognised format called “tall tree”.  Some family tree programs do provide this as an option, although the ones that I have seen do not have the flexibility of Excel.   The “tall tree” format enables one to insert a lot of information in a space-saving way, print portrait pages and thus make a book and it’s much easier to scroll down than across when looking at the tree on a screen.

 

FAQ 203.  What do the WFHC numbers signify ?

ANS 203.  They are the numbers allotted to correspondents who have registered with me.  There are 574 of them spanning a period of nearly 40 years, from 30th April 1981 to the present day.  I use these numbers to reference the trees in which these correspondents feature.  They are referenced to marriage, census and probate indexes, plus a few others.   These are the indexes that give the most certainty of correct referencing.  Some correspondents are descended from or otherwise connected to more than one Whitehouse family, in which case they have been allotted a separate number for each tree.  The WFHC numbers are allotted to people, rather than trees.  Thus, many trees bear more than one reference number, which means that they feature more than one correspondent, usually distant cousins.  It also means that the correspondent is not necessarily the descendant – he or she may be researching on behalf of his spouse, for example.  Some correspondents who are first cousins or more closely related to each other share a number.

 

FAQ 204.   Your trees don’t seem to contain recent information.  For example, my father was born in 1925, but he isn’t on your tree.

ANS 204.   I have made a decision not to include in my trees any set of siblings that begins in 1902 or later.  There are several reasons for this.  One is to avoid giving names and details of living people, which I think is the ethically proper approach.  (Since a generation beginning before 1902 can include people born in the 1920s and 1930s, there will be a very few exceptions).   Secondly, it suits my method of drawing the trees, as nearly all will fit nicely onto an A4 (297 x 210 mm) portrait workbook.  Thirdly, by reducing my work at the modern end I can concentrate effort into the older end of the tree.  Fourthly, it fits well with my use of the 1911 census as a referencing database onto which I put WFHC numbers.

 

FAQ 205.  I notice that you do not include descents from women whose maiden name is Whitehouse, who marry someone of another surname.  Why is this ?

ANS 205.  I do not normally “travel down female lines”.  So, for example, if Mary Whitehouse marries John Smith, I do not normally include the Smith children.  I have to keep the size of the trees within reasonable bounds, both as to layout and the limitations of my time.  Also, my own records do not cater much for other names.  Some exceptions are made.

 

FAQ 206.  You do not always stick to the rules about not including generations beginning in 1902 or later and not travelling down female lines.  Wouldn’t it be better to be consistent ?

ANS 206.  I’m all for consistency, but in this particular matter, I prefer to be flexible, especially to show the continuation of a less frequent forename into another generation, to distinguish between two correspondents who are second cousins; to show the descent of someone with whom I have lost contact; and sometimes to show someone whose forenames include “Whitehouse” or a family name from an earlier generation.

 

FAQ 207.  What does “Issue” mean ?

ANS 207.  It is a genealogical term which I use to denote one or more children, whether surviving beyond infancy or not.

 

FAQ 208.  You draw an arrow that leads to a WFHC number.  What does this signify exactly ?

ANS 208.  It means that the correspondent having that WFHC number (or his spouse) is a descendant of the marriage shown, through one or more generations.  It takes the place of “Issue”, so there might well be more than one descendant from that marriage.

 

FAQ 209.  How do you draw trees in Excel ?

ANS 209.  My general rules are as follows:

(a)                Set up a workbook with the font Arial 8 point at 97%.

(b)               Use the following layout (which might need to be adapted for your printer):  row height 10.75, top margin 1.6, header 0.8, left margin 1.9, bottom margin 1, footer 0.  Set the page breaks at 75 rows to an A4 portrait page.  Set 6 columns (A-F) at spacings 16, 18, 18, 18, 18, 4.29.

(c)                Insert headers, file name, for example 008 Tree 150307, and page number at the right side and all the relevant WFHC numbers centrally, for example 008 305 368 (these three correspondents share tree 008 etc.).  Use 8 point Arial.  (This is a modified version of the layout used before 10th July 2016).

(d)               If desired, re-name "Sheet 1" at the foot of the screen. 

(e)               In column A, set up a key to abbreviations, e.g. copy mine.

(f)                 Insert the oldest known ancestor in the left-hand column.  Do not exceed the column width.  Use two lines for the name if necessary.  Underneath the name, show occupation in brackets, dates of birth (b.) and/or baptism (c.), followed by death (d.) and/or burial (i.) and  marriage (m.).  Add places, the town for birth and death, the church and town for baptisms, church and town or register office and registration district for marriages, and the church or cemetery for burial.  Then do the same for his wife, omitting the marriage to avoid duplication.  If he marries twice, insert a divider row after the first wife, such as a row of lower case “o”s and then add the second wife’s details.  After the date of marriage, add h1 for the husband’s first marriage and h2 for his second and likewise w1 and w2 for the woman.

(g)                Insert the next generation in Column B, starting each row one space into the cell from its left-hand border.  If the oldest ancestor had more than one child, insert a single inverted comma and a hyphen into the cell as the first character, i.e. to occupy the space mentioned above.  The inverted comma is silent and tells Excel that you are in a text mode and do not wish to subtract something.  Next, connect the children by a vertical line which is best drawn fractionally inside the left border of the cells.  Lines are drawn in Excel by selecting the line symbol from a drawing or shapes toolbar, holding down the shift key (NB not the control key) and dragging the ends of the line to meet the hyphens that lie next to the names of the oldest and youngest of the siblings in Column B.

(h)               Then join up the row containing the marriage place in Column A to the vertical line between the siblings in Column B, by drawing a horizontal line.

(i)                  If the oldest ancestor has only one child, enter his name one space into the cell, but do not insert any hyphen.  Draw a horizontal line from the marriage place in Column A to the child in Column B.

(j)                 Proceed likewise through the generations, using Columns C to E.  Column F can be used to show the word “Issue” or to insert a WFHC number, which is connected to Column E by an arrow (selected from the drawing or shapes toolbar).

(k)                Insert place abbreviations (if any) in the key in Column A and then any notes below them.  Notes usually occupy several pages.  They are preferably listed in order of column, then row and referred to within square brackets in the tree.  Ideally every note should take the form of a complete reference, such as B16 to mean Column B, row 16, but this is a nuisance if the tree needs alteration later, so a simple number is used in my trees.

(l)                  If another column is required, re-set the column widths A-G as 12.29, 12.29, 16, 16, 16, 16, 4.29.  Using a significantly smaller type size than 97% is not a good idea as the hyphens become rather small.  If 7 columns are still not enough, it might be necessary to resort to separate trees, preferably overlapping in one generation.  If only a small part of the tree is affected, a boxed inset could be added.  An alternative is to use landscape, but the problem with that is that the children from one marriage will not often fit a page.  The portrait layout has the big advantages that very often the whole of a family can be fitted to one page and that it is suited to compiling a book from a paper printout.

 

FAQ 210.   You use symbols for many places.  Why do you do this and why are some places written out in full ?

ANS 210.   I do it to save space.  I follow the rules set out in my file WM TOWN CODE.  Broadly, I use the international two-letter code for countries, for example FR for France, US for United States; the Chapman County Code for United Kingdom counties, for example STS for Staffordshire, WOR for Worcestershire; zipcodes for states and provinces in the United States and Canada, postcodes for United Kingdom towns and the West Midlands town code for towns in Staffordshire, Warwickshire and Worcestershire.  I make ad hoc decisions about whether to use CA for Canada or California, depending on the context.  Generally, I avoid using DE (Germany or Derby) and CH (Switzerland or Chester).  Not all of my trees adhere to these rules, as some were written before I settled on this standard usage.  My aim is to correct that anomaly before archiving.  Other places are normally written out in full, but I make some exceptions to save space where a particular name occurs many times in the same tree, for example C Hay = Cheslyn Hay; Gt Wyr = Great Wyrley; Hnfd = Hednesford; RoT = Radcliffe-on-Trent, Nottinghamshire and BiF = Barrow in Furness.

 

FAQ 211.  You write church names in an abbreviated form.  Can you tell me what “St Michl & AA” means, for example ?

ANS 211.   Please see my file "CHURCH KEY" linked to the Index Page.
 

FAQ 212.  Your file names are very strange.  What does 140605 signify, for example ?

ANS 212.  I put all dates that need to be listable and searchable into the yymmdd or yyyy-mm-dd form, here 5th June 2014.  Sadly, Americans write dates in the form 06/05/14 to mean June 5, 2014, while the same notation in Great Britain means 6th May 2014.  Sensible genealogists avoid it.  My trees always show a date in the header, so one can see immediately which of two trees is the latest version.  Where I do not need the date to be listable, I write it in the more comprehensible form 05 Jun 2014.

 

FAQ 213.  Is there an index to the people on your trees ?

ANS 113.  No, not a traditional one.  However, I have referenced the trees to some of my database files.  The simplest and surest way to locate a tree is through a marriage database on my website.  Censuses and probate databases are also referenced.

 

FAQ 214.  What does a query (question mark) mean ?

ANS 214.  I work to the standard of reasonable probability or “more probable than not” in compiling these trees.  This is the standard of proof required in civil law in English-speaking countries, as distinct from “beyond reasonable doubt” which is the standard of proof applied in criminal cases.  A question mark denotes that I consider the name or event to be at the bottom end of the probability scale, while still of reasonable probability.  In other words, I am more likely to be wrong than if no question mark were present.

 

Section 3 – The databases
 

FAQ 301.  How do I access your databases ?

ANS 301.  You can get to them only by first opening an EXPLANATIONS file, where links and descriptions are provided.  The answers to most questions about the databases can be found there.

 

FAQ 302.  How do I get information from your website about marriages of Whitehouses?

ANS 302.  Civil-registered marriages in England & Wales from 1st July 1837 onwards are indexed by the General Register Office.  I have created a database directly from paper copies of the GRO index, from the start until the end of 1911 (GRO M 1837-1911).  Marriages in England & Wales before then were subject to church law and are referred to by me as Pre-GRO marriages.  I have created a referencing file of those in England & Wales that have been assigned to one or more WFHC correspondents, covering 25th March 1754 to 30th June 1837 (PRE-GRO M REFS).   I have no database that covers all other Pre-GRO marriages in England & Wales of Whitehouses, but have built up a reasonably comprehensive index to the West Midlands (Staffordshire, Warwickshire and Worcestershire) and Shopshire (M WMIDS-SAL 1754-1837).   Coverage of the latter is not guaranteed to be 100 percent, but is probably very close to that.  This file is not referenced: please use the referencing file mentioned above to find a WFHC number.  There are separate databases for Scotland and for the remainder of the British Isles.  Australian and New Zealand marriages have separate databases compiled mainly from official indexes.  For Canada and the United States, there is a referencing file only, that covers all years up to 1911.

 

One of my most valuable databases is undoubtedly the Marriage Details Index that applies to the civil-registered marriages (England & Wales) from July 1837 to 1911.  I doubt that it is used sufficiently by visitors to the website.  It contains everything except the name of the clergyman and whether the parties signed or made a mark.  Only a relatively few entries are taken from GRO-issued certificates, which are not “originals” but made from a copy.  The overwhelming majority is extracted from church registers, i.e. “originals”.

 

FAQ 303.  Why don’t you create a database of births and baptisms and reference it ?

ANS 303.   I have created several local databases of baptisms (and burials).  I would like to do more, but my limited time makes that impossible.  Referencing presents a problem of certainty, as there are so very many Whitehouses in England.  Very few baptism registers identify the mother by her maiden name, addresses provided are sometimes only the town or village, and dates of birth are not often given.  Turning to civil registration, it remains possible to obtain a birth certificate or equivalent only by paying a fee.

 

FAQ 304.  How do you reference your trees to databases ? 
ANS 304.  I used to have a complicated system of indexing branches of the trees to the correspondent genealogically nearest.  In March 2021, I abandoned that system and now reference trees by a single number (the "tree number").  Where there is more than one correspondent attached to a tree, the tree number is that of the correspondent who has the lowest number.  For example Tree 002 has four other correspondents attached, namely 038, 271, 498 and 519, so the tree is given the number 002.  Please see the correspondent key to find the tree number.  In the correspondent key,  519 will find under that number correspondents 002, 038, 271, 498 and 519, so can easily see that his tree number is 002.

FAQ 305.  How comprehensive are your census databases ?

ANS 305.  Pretty good, I would guess, but I have found the occasional “hole”.  For England & Wales, I offer what I hope is near-complete coverage for Whitehouses in the 1841, 1851, 1861, 1871, 1881 and 1911 censuses, plus a small part of the 1891 census, namely in the Cannock area, where the Whitehouse name is very frequent.  Coverage of the 1880 US census is theoretically complete.

